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Pennsylvania Public Utility Commission

CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF JANUARY 2024

Electric Utility Updated

Date

Total Switching
Customers

% of

Residential
Switching Customers

% of

Commercial
Switching Customers

% of

Industrial Switching

Customers

% of

& % Load & % Load B % Load & % Load
Citizens’ Electric 1/31/24 70 1.0 18.9 5 0.1 0.1 46 4.0 13.6 19 46.3 76.7
Duquesne 1/31/24 | 140,128 | 228 | 651 | 115869 | 211 214 | 23579 | 379 80.3 680 | 665 | 976
Met-Ed 1/31/24 133,257 22.4 54.4 105,139 19.8 19.5 28,458 39.9 613 1,660 88.5 94.6
PECO 1/30/24 | 400,718 | 230 | 520 | 330555 | 210 220 | 63,680 | 39.0 510 | 6,483 | 830 | 930
Penelec 1/31/24 119,527 19.9 59.6 83,182 16.5 159 34,639 36.2 63.1 1,706 89.9 96.9
Penn Power 1/31/24 36,544 21.0 59.6 26,391 174 17.2 9,729 43.9 74.0 424 86.4 97.8
z“é?egfr‘i’:*y Light |1 /21 /24 964 184 | 147 746 174 | 150 | 218 | 230 | 193 0 0 0
REIS 1/31/24 599,863 40.5 68.8 501,507 38.8 43.2 96,222 51.2 85.2 2,134 71.0 98.1
UGI 1/27/24 1,550 24 19.2 540 1.0 1.1 927 10.5 34.8 83 48.3 66.4
Wellsboro Electric 1/31/24 60 0.9 20.0 0 0 0 52 4.1 23.7 8 615 558
West Penn Power 1/31/24 147949 19.6 57.7 109,662 17.2 16.5 36,409 31.2 58.6 1,878 88.0 96.5
Statewide Total 1/31/24 1,582,630 26.3 56.8** 1,273,596 24.1 25.2 293,959 40.1 67.2 15,075 81.6 94.7

* Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 1/31/24.

(5,273,899 Residential + 733,052 Commercial + 18,481 Industrial = 6,025,432 Total Customers).

** Percentage represents megawatt hours currently delivered by alternative suppliers.
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