

    



    

    

    

    




    

    







    
        

            
            
                [image: Paps Logo Header]
            

            
            
                
                    
                        	
                                        Contact Us
                                    
	
                                        Rate Change Alerts
                                    
	
                                            español
                                        


                    


                    

                        	
                                            Shop for Home
                                        
	
                                            Shop for Business
                                        
	
                                            How To Switch
                                            
                                                        Electric Distribution Companies & Suppliers

                                            

                                        
	
                                            Understanding Energy
                                            
                                                        
                                                            About Rates & Terms
                                                                Fixed Variable Unlimited
                                                                Time of Use
                                                                Standard Offer Program
                                                                Understanding Contracts
                                                        

                                                        
                                                            Understanding Your Bill
                                                                Get Financial Assistance
                                                        

                                                        
                                                            Ways to Save Energy
                                                                Renewable Energy Sources
                                                        

                                                        Your Rights & Protections

                                                        Glossary

                                            

                                        
	


                    

                    
                        
                            
                            
                        

                    

                

                
                    
                    
                    
                

            


        

    


    
    
        
            
            
        

    

    
        
            	
                                Shop for Home
                            
	
                                Shop for Business
                            
	
                                How To Switch
                                	How To Switch Overview
	Electric Distribution Companies & Suppliers


                            
	
                                Understanding Energy
                                	Understanding Energy Overview
	
                                                About Rates & Terms
                                                
                                                    About Rates & Terms Overview
                                                        Fixed Variable Unlimited
                                                        Time of Use
                                                        Standard Offer Program
                                                        Understanding Contracts
                                                

                                            
	
                                                Understanding Your Bill
                                                
                                                    Understanding Your Bill Overview
                                                        Get Financial Assistance
                                                

                                            
	
                                                Ways to Save Energy
                                                
                                                    Ways to Save Energy Overview
                                                        Renewable Energy Sources
                                                

                                            
	Your Rights & Protections
	Glossary


                            


        

        
                    Contact Us
                    Rate Change Alerts
            
                español
            
        

    


    




    The Official Electric Shopping Website of the Pennsylvania Public Utility Commission






     
        

        

                




    
        
            
                Understanding Your Bill
            

            
                Choose your electric utility to see a sample bill with the charges explained.
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                    In Pennsylvania, you have the power to switch your electric supplier - the company that generates your electricity. Generation supply costs make up most of an average electric bill. The other part of your bill, the distribution service, remains with your local electric utility.

Understanding the energy charges on your monthly electric bill is an essential step in controlling your budget. The individual charges that make up your electric service are listed separately on your electric bill. Learn more about how each fee is calculated and how it can affect your bill.

                

            

        

    



                
 




    
        
            
                
                        Electric Bill Charge

                

            

            
                            
                                Distribution Charge

                                
                                    Charges for the use of local wires, transformers, substations, and other equipment used to deliver electricity to end-use consumers from the high voltage transmission lines.

Remains regulated by the PUC.

                                

                            

                            
                                Customer Charge

                                
                                    A monthly basic distribution charge to cover costs for billing, meter reading, equipment, maintenance, and advanced metering when in use.

Remains regulated by the PUC.

                                

                            

                            
                                State Tax Adjustment Surcharge

                                
                                    A charge, or a credit, or electric rates to reflect changes in various state taxes included in your bill. The surcharge may vary by bill component.

Remains regulated by the PUC.

                                

                            

                            
                                Transmission Charge

                                
                                    Charges for moving high voltage electricity from a generation facility to the distribution lines of an electric distribution company. If using a competitive supplier, Transmission is rolled into generation.

Based on federally regulated charges.

                                

                            

                            
                                Generation Charge

                                
                                    Charges for the production of electricity. Generation supply costs make up most of an average electric bill and are dependent on your choice of supplier.

                                

                            

            

            
                
                        View Sample Bills

                    	Citizen's Electric
	Duquesne Light
	Met-Ed
	PECO Energy
	Penelec
	Penn Power
	Pike County Light & Power
	PPL Electric Utilities
	UGI Electric
	Wellsboro Electric
	West Penn Power


                    
                        
                    

                

            

        

    


                






    
        
            
                
                    

                    Get Financial Assistance
            

            
            
                From budget billing to hardship funds, there are a number of programs available in Pennsylvania to help with your electric costs. Contact your local electric distribution company about qualifying for these programs.

            

            View Available Programs
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        Frequently Asked Questions

    
            
                    
                        
                            What is Price to Compare (PTC)?

                        

                        
                            The price to compare (PTC) is the price per kilowatt hour (kWh) your electric distribution company will charge. When asked, the competitive supplier also will provide you with a PTC, allowing you to make an apples-to-apples comparison on price for the generation portion of your bill. Be sure to ask how long the price is effective.

                        

                    

                    
                        
                            What is Kilowatt-hour (kWh)?

                        

                        
                            The basic unit of electric energy for which most customers are charged and is used to determine how many kilowatts an electric device uses per hour. Customers are usually charged for electricity in cents per kilowatt-hour.

                        

                    

                    
                        
                            What is the Gross Receipts Tax and how is it factored into the Price to Compare?

                        

                        
                            The Gross Receipts Tax (GRT) is a Pennsylvania state tax imposed on the gross receipts from sales of electric energy within Pennsylvania and is included in the PTC. The Gross Receipts Tax is paid by both the electric distribution company (EDC) and the EGS on the basis of the company’s or the supplier’s gross receipts from the sale of generation supply within Pennsylvania. EDCs and EGSs include the GRT as part of the cost of electric generation supply.
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                                        Your Rights & Protections

                                    Know your rights as a utility customer so you can put them to work for you.


                                    
                                        See Rights & Protections
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                                        Understanding Contracts

                                    Know the lingo when it comes to kilowatt-per-hour rates and minimum contract term lengths.


                                    
                                        Read About Contracts
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                            For Suppliers and Brokers
                        
	
                            File a Complaint
                        
	
                            About the PUC
                        
	
                            Terms & Conditions
                        


        

        
            
                        
                        
                        
                        
                        
            

            
                400 North St, Harrisburg, PA 17120 | (800) 692-7380
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