
CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF JANUARY 2025

Electric Utility Date 
Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Citizens’ Electric 1/31/24 61 0.8 15.6 5 0.1 0.1 39 3.3 19.5 17 42.5 64.0

Duquesne 1/31/24 142,697 23.1 64.8 118,099 21.4 21.6 23,939 38.3 81.5 659 69.4 98.2

Met-Ed 1/31/24 144,710 23.7 60.0 113,480 21.1 21.4 29,528 41.4 64.8 1,702 90.2 96.2

PECO 1/28/24 389,993 23.0 52.0 320,554 21.0 22.0 63,061 39.0 51.0 6,378 83.0 93.0

Penelec 1/31/24 125,147 20.8 64.8 88,324 17.5 16.9 35,110 36.7 64.6 1,713 89.2 97.4

Penn Power 1/31/24 39,071 22.3 63.0 28,630 18.8 18.6 10,125 45.5 75.5 416 84.6 97.6

Pike County Light 
& Electric 1/31/24 907 17.2 13.8 699 16.1 13.6 208 22.3 18.5 0 0 0

PPL 1/31/24 582,569 39.1 66.3 485,777 37.4 41.7 94,725 50.1 85.1 2,067 71.1 97.8

UGI 1/25/24 1,495 2.3 17.2 509 0.9 1.0 903 10.2 32.4 83 48.8 55.9

Wellsboro Electric 1/31/24 51 0.8 17.1 0 0 0 45 3.5 18.1 6 46.2 53.3

West Penn Power 1/31/24 153,742 20.3 61.0 114,414 17.9 17.6 37,411 32.1 61.0 1,917 89.0 95.8

Statewide TotalStatewide Total 1/31/24 1,580,443 26.2  61.0** 1,270,491 24.0 20.5 295,094 40.3 65.6 14,958 81.9 96.1
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   *  Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 1/31/25.
        (5,290,314 Residential + 733,001 Commercial + 18,254 Industrial = 6,041,569 Total Customers).

 **  Percentage represents megawatt hours currently delivered by alternative suppliers.
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