
CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF FEBRUARY 2025

Electric Utility Date 
Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Citizens’ Electric 2/28/24 66 0.9 15.5 5 0.1 0.1 44 3.7 21.5 17 42.5 62.4

Duquesne 2/28/24 142,431 23.1 63.0 117,872 21.3 21.2 23,905 38.2 80.6 654 69.3 94.1

Met-Ed 2/28/24 144,133 24.3 55.5 113,019 21.6 21.7 30,222 43.4 63.4 892 93.1 97.4

PECO 2/25/24 388,642 23.0 52.0 319,411 21.0 22.0 62,858 38.0 51.0 6,373 83.0 92.0

Penelec 2/28/24 124,432 21.1 59.7 88,047 17.6 17.1 35,499 40.8 63.4 886 92.9 97.3

Penn Power 2/28/24 39,174 22.7 59.5 28,623 19.0 19.1 10,264 48.4 74.6 287 85.9 97.5

Pike County Light 
& Electric 2/28/24 912 17.3 14.0 699 16.1 13.4 213 22.7 19.2 0 0 0

PPL 2/28/24 580,883 39.0 66.4 484,406 37.3 41.5 94,420 50.1 84.7 2,057 71.4 98.1

UGI 2/22/24 1,470 2.3 17.4 489 0.9 1.0 899 10.2 32.9 82 48.5 56.4

Wellsboro Electric 2/28/24 51 0.8 17.2 0 0 0 45 3.5 18.4 6 46.2 52.5

West Penn Power 2/28/24 154,028 20.8 56.5 115,225 18.1 17.4 37,778 36.4 59.2 1,025 81.9 95.4

Statewide TotalStatewide Total 2/28/24 1,576,222 26.2  57.9** 1,267,796 24.0 26.2 296,147 41.8 70.7 12,279 80.4 95.2
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   *  Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 2/28/25.
        (5,276,212 Residential + 708,491 Commercial + 15,266 Industrial = 5,999,969 Total Customers).

 **  Percentage represents megawatt hours currently delivered by alternative suppliers.
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