
CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF OCTOBER 2024

Electric Utility Date 
Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Citizens’ Electric 10/31/24 61 1.0 22.8 5 0.1 0.2 39 3.3 14.8 17 42.5 70.4

Duquesne 10/31/24 141,096 23.0 65.3 116,489 21.1 21.8 23,923 38.3 76.2 684 67.7 95.2

Met-Ed 10/30/24 144,206 23.7 60.5 113,050 21.1 21.3 29,453 41.3 64.8 1,703 89.2 96.0

PECO 10/29/24 393,282 23.0 52.0 323,470 21.0 22.0 63,413 39.0 51.0 6,399 83.0 92.0

Penelec 10/30/24 124,163 20.7 65.6 87,176 17.3 16.8 35,259 36.9 64.7 1,728 89.4 97.3

Penn Power 10/30/24 38,593 22.1 63.5 28,190 18.6 18.5 9,985 44.9 75.6 418 85.8 97.6

Pike County Light 
& Electric 10/31/24 921 17.5 15.0 706 16.4 15.6 215 22.7 19.3 0 0 0

PPL 10/31/24 585,548 39.3 72.4 488,121 37.6 43.2 95,332 50.4 86.5 2,095 71.5 98.1

UGI 10/26/24 1,518 2.4 23.0 519 1.0 1.0 913 10.3 42.6 86 50.6 80.0

Wellsboro Electric 10/31/24 51 0.8 18.0 0 0 0 45 3.5 19.6 6 46.2 43.1

West Penn Power 10/30/24 152,872 20.2 61.7 113,599 17.8 17.7 37,355 32.1 61.2 1,918 88.6 96.0

Statewide TotalStatewide Total 10/31/24 1,582,311 26.2  64.7** 1,271,325 24.1 27.5 295,932 40.4 76.1 15,054 81.8 96.3
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   *  Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 10/31/24.
        (5,280,619 Residential + 733,178 Commercial + 18,394 Industrial = 6,032,191 Total Customers).

 **  Percentage represents megawatt hours currently delivered by alternative suppliers.
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