
   CUSTOMERS WHO HAVE SWITCHED TO AN ELECTRIC GENERATION SUPPLIER AS OF MARCH 2024

Electric Utility Date 
Updated

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of 

Load # % % of 
Load # % % of 

Load

Citizens’ Electric 3/31/24 70 1.0 19.8 5 0.1 0.2 46 3.9 14.2 19 47.5 76.9

Duquesne 3/31/24 139,982 22.8 68.8 115,652 21.0 21.1 23,654 37.9 82.6 676 66.3 98.0

Met-Ed 3/27/24 138,749 22.9 57.0 108,376 20.4 19.9 28,711 40.3 62.5 1,662 88.9 95.2

PECO 3/26/24 399,796 23.0 52.0 329,512 21.0 22.0 63,798 39.0 51.0 6,486 83.0 93.0

Penelec 3/27/24 120,989 20.1 61.7 84,390 16.7 16.0 34,892 36.5 63.6 1,707 90.2 96.7

Penn Power 3/27/24 37,140 21.3 62.0 26,933 17.8 17.4 9,783 44.1 74.7 424 86.4 97.8

Pike County Light 
& Electric 3/31/24 934 17.8 15.3 718 16.7 15.6 216 22.9 20.2 0 0 0

PPL 3/31/24 600,880 40.5 69.3 502,211 38.8 43.1 96,537 51.3 85.1 2,132 71.9 97.8

UGI 3/23/24 1,563 2.4 20.6 547 1.0 1.1 932 10.6 37.4 84 48.8 70.8

Wellsboro Electric 3/31/24 59 0.9 18.6 0 0 0 51 4.0 24.6 8 61.5 46.8

West Penn Power 3/27/24 149,654 19.8 60.0 111,229 17.4 16.7 36,549 31.3 59.3 1,876 88.3 96.5

Statewide TotalStatewide Total 3/31/24 1,589,816 26.4  60.3** 1,279,573 24.2 26.0 295,169 40.3 71.8 15,074 81.8 95.6

MONTHLY UPDATE - MARCH 2024MONTHLY UPDATE - MARCH 2024

   *  Percentage based on the total number of customers of regulated electric utilities in Pennsylvania as of 3/31/24.
        (5,278,230 Residential + 733,218 Commercial + 18,416 Industrial = 6,029,864 Total Customers).

 **  Percentage represents megawatt hours currently delivered by alternative suppliers.
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